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As the saying goes, you manage what you measure.
But knowing what to measure and when can be a challenge for
Customer Experience and Operations professionals alike.

Follow this roadmap to ensure you are evaluating every stage of the
journey so you can drive improvements to the overall guest experience.
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P> Cage Operations
GAMING P Electronic Gaming
P Table Gaming
‘ Gaming Experience
- | @ Were.the (.alectror.lic gaming Myhslltzr:ytlhslrlop

rem—) . machines in working order? Program

S 4 @ Did a slot attendant/floor

\ person approach you/guests
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Intouch Insight is a CX solutions company, specializing in helping casinos and
| NTO U C H resorts achieve operational excellence so they can exceed customer expectations,
| N SI G HT strengthen brand reputation and improve financial performance.
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